
 

HOW SPECIAL ORDERS WORK

Cigar Masters is committed to carrying the finest cigars and cigar 
accessories for you to enjoy. Special Orders are easy at Cigar 
Masters, but more importantly, they are personal. We want to get to 
know your needs and specific tastes so we can personally keep 
you up to date on specials and unique items.

Here are the 5 easy steps how to make Special Orders:

1. Speak with a Cigar Masters representative and let them 
know what you are looking for. We will be happy  to make 
suggestions and assist in any type of gift items

2. GATHER INFORMATION: Once you have decided, 
simply  fill out a Special Order Form (this can be found 
online, faxed or at Cigar Masters). Fill the form out to the 
best of your ability  with any  specific instructions and fax 
back, email or return to a Cigar Masters representative.

3. Your order will be processed internally  and you will 
receive a call/fax/email receipt responding to your order 
and the time your shipment will arrive

4. Once your order is complete you will be in our database 
and we will be able to access your account at any time 
based on email/name/phone.

5. At this point, you can continue monthly/annual shipments 
of specific items (i.e. monthly  cigars, birthdays) by 
speaking/emailing to Cigar Masters.

POINTS OF INTEREST

• Hundreds and Hundreds of Cigars to 

Choose from in a Full, Walk-In 

Humidor: the Best Brands and Rarest  

Quality Cigars are here

• All types of Accessories: Cutters, 

Lighters, Humidors, Flasks, Cigarette 

Cases, more...

• Worldwide Shipping and Local 

Deliveries for clients family & friends

• Set up an annual Birthday Cigar for a 

friend, client or relative

• Receive great savings for an ongoing 

monthly order for your favorite smoke

• Keep up to date on those “hard to 

get items”  and get them first with 

auto-ship services at Cigar Masters

• CIGAR OF THE MONTH is a great 

way to learn about cigars and makes 

a great gift item

LOCATION AND 
CONTACT INFO:

745 Boylston Street

Boston, MA 02116

617.266.4400 (p)

617.266.8388 (f)

info@cigarmasters.com

www.cigarmasters.com
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